
AGREEMENT TO RECEIVE PERIODIC STATEMENTS ELECTRONICALLY 
 

Interior Federal Credit Union 
Please Print a Copy For Your Records 

 
This disclosure governs, along with any other documents applicable to this account including the Credit Union’s Electronic 
Funds Transfer Agreement and Membership Account Agreement, the agreement between the member and Credit Union 
regarding receiving periodic statements electronically. The member acknowledges that a printed periodic statement will no 
longer be mailed to the member.  If, at any time, the member decides that he/she no longer wants to receive the periodic 
statement(s) electronically and wants to resume receiving a printed copy of the periodic statement, the member must log into 
home banking at www.doifcu.org, click on “secure forms”, click on “secure email form” and enter “Discontinue E-Statements” 
in the subject line, click “Submit”  or send a letter to the credit union stating your account number and that you wish to 
discontinue receive e-statements for such action to be taken .  The address is 1849 C Street NW room 4045, Washington DC 
20240.  It is understood that any actions that are to be taken by the Credit Union under this Agreement will not be taken until 
the Credit Union has had a reasonable opportunity to act upon such actions.  This agreement does not include receiving Visa 
credit card statements electronically.  If you are receiving an electronic copy of your statement and need the credit union to 
send you a paper copy you will be charged a fee in accordance with our current fee disclosure.  
 
Consent To Receive Other Account-related Information We often include with your paper account statement other periodic 
notices. For short, we refer to these as "statement inserts." When you consent to electronic delivery of your account statements, 
you will also be consenting to electronic delivery of statement inserts.  
 
The periodic statement(s) will be available through the Online Account Access system via the Internet.  An electronic mail (e-
mail) notification will be sent to the address shown below when the statement(s) are available for viewing.  The member who 
receives this e-mail is the agent for his/her joint owners for the purpose of receiving and notifying them that the statement(s) is 
available.  The member must notify the Credit Union within 30-days after receiving the e-mail notification of any 
discrepancies.  If the member fails to notify the Credit Union, the member will have no claim against the Credit Union.  
However, if the discrepancy is the result of an electronic funds transfer, the provisions of the Credit Union’s Electronic Funds 
Transfer Agreement will control this resolution.  If the undersigned does not receive a statement(s) from the Credit Union 
because he/she failed to supply the Credit Union with a correct e-mail address, the Credit Union will stop sending electronic 
statements and return to sending paper statements until the undersigned specifically makes a written request that the Credit 
Union resume sending the electronic statements and a proper e-mail address has been supplied to the Credit Union.  The 
member agrees that the Credit Union is not liable to the member if the member is unable to access the e-mail site or download 
the statement to a printer. 
 
I understand that my periodic statement(s) will no longer be sent to me by U.S. Mail and that I will need access to the Online 
Account system via the Internet, an e-mail account and Adobe Acrobat reader software version 5.0 or later in order to have 
access to my statement electronically.  (Adobe Acrobat reader software is available to download from Adobe’s web site at 
https://www.adobe.com/products/acrobat/readstep2.html free of charge.  To see whether you already have Adobe Acrobat 
Reader installed on your computer, please view the test document below:  
Test Document   Please refer to the Adobe Acrobat hardware requirements listed on their site to determine your computer 
hardware compatibility with the Adobe Acrobat software).  Electronic statements will be retained by us for 12 months starting 
with the July 2007 statement information.  If you need a copy, you may print your statement using the print function of your 
internet browser or store your electronic statements on your hard drive for later retrieval.    
 
Your Acceptance 
By clicking on the accept button on this form, I agree to be bound by the terms stated in this agreement. 
By clicking on the "Accept" button below, you acknowledge and demonstrate that you can access the email notifications 
informing you that you’re Department of the Interior Federal Credit Union e-Statements are ready, and that you can access the 
e-Statements and statement inserts in PDF format as described above. You understand that you should contact us to report any 
problems with your Department of the Interior Federal Credit Union e-Statements. This consent form will be available for your 
review at any time under the "Rates and Fees" link that appears in the “quick links” box on the credit union’s web site. If you 
would prefer to continue to receive paper statements alone, simply click "Cancel" below. 

I read and understand the above information, and I consent to delivery of the e-Statements email notifications to the e-mail 
address located under the "User Options" tab and "E-mail Address" link found on the navigation bar within Internet 
Banking.   I understand that my account statements and any statement inserts will be available to me on the Web after I log in 
to my account(s). 
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